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 SABOA PRIVACY POLICY AND PROTECTION OF PERSONAL INFORMATION  
 
Updated: August 18, 2021  
The Southern African Bus Operators Association (SABOA), through this document sets out the commitment to 
and adoption of the principles of the POPI Act, No 4 of 2013. It describes our policies and procedures on the 
collection, use and disclosure of information of our stakeholders. This is applicable as SABOA as an Association 
is required to manage member and stakeholders’ interests through communication to all parties using their 
details and updating them when required. We use Your Personal data to provide and improve our service 
offering. By agreeing to being a member of the Association and having access to our services, you agree to the 
collection and use of information in accordance with this Privacy Policy.  
Privacy and Protection of Personal Information  
SABOA understands that privacy is important to you and is committed to taking all reasonable steps to protect 
the personal information of members and stakeholders, whose information may currently or may in future 
reside on our data bases. For the purposes hereof “personal information” shall be as defined in the Protection 
of Personal Information Act, No 4 of 2013.  
What detailed information will SABOA require to keep on record?  
The personal information we will collect from you generally includes your name, surname, sending address, 
delivery address, email address and contact numbers. This will also apply to entity details for companies 
associated with and registered as members of SABOA. This therefore is information we require to be compliant 
as an Association and we will not collect personal information that we do not need.  
What will SABOA do once personal information is received?  
SABOA will only utilize the information for reasons and requirements set out below. Information is only made 
available to member, Associate and PEC structures for purpose of ensuring that SABOA can execute the 
mandate instructed by members requirements and function per the constitution of the Association.  
Why does SABOA have to collect personal information?  
The information is required in order to:  
1. Ensure we can account for our membership demographics and statistics, ongoing.  

2. Ensure that we have correct details at all times to reach our membership and stakeholders via all our 
communication platforms.  

3. Ensure we have the correct entity details for purpose of finance, administration, and reporting.  

4. Ensure we can promptly respond to any and all queries and enquiries from our stakeholders.  

5. Provide information relating to developments in Transport and related sectors as well as information on 
tenders and opportunities, gazettes, news, information, products, and services related to the Bus and Coach 
Industry, and,  

6. Ensure that the SABOA – the Association representing the Bus and Coach Industry, is compliant in terms of 
the prescripts of the POPI Act.  
 
Accuracy of information and Data Set  
SABOA is required as an NPO Association to ensure that the integrity of the data set is intact and accurate at all 
times.  
It is also incumbent upon our members and stakeholders to take responsibility for ensuring that the 
information provided is accurate and complete. SABOA therefore reminds all parties that it is also their 
collective and individual responsibility to ensure that personal information is kept up to date.  
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Security of Information and Data  
SABOA will always ensure reasonable steps to ensure the security of personal information. The data is stored 
on secure servers and within a secure operating environment. Our anti‐virus software is licensed and updated 
to protect our systems from computer viruses. Furthermore, SABOA employees are required, as a condition of 
employment, to treat personal information held by the Association as confidential.  
With regards to sharing details with Associate member – all processes are put in place to ensure that when 
members information is provided that this is done in accordance with the POPI Act.  
 
Privacy Policy  
All members and stakeholders must exercise the obligatory right to request SABOA to update or correct 
personal information when it is inaccurate, incomplete, or out of date. If and when personal details change, or 
you believe the information SABOA has on record is incorrect, please contact us so that we can update our 
records. We retain your personal information only for so long as required by law and to ensure the ongoing 
business of the Association on behalf of the industry.  
 
Contact Details  
All stakeholders can at any time exercise the right to seek access to their personal information handled by 
SABOA.  
 
If you would like to contact us about any matter relating to privacy, please do so via:  
 
Telephone: 011 511 7641  
 
E- Mail: saboa@saboa.co.za  
 
What’s App: 078 880 0015  
 
Website: www.saboa.co.za 
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